
Confidential and Proprietary

凯悦集团及三亚海棠湾君悦酒店简介

Introduction to Hyatt Hotels Corporate  and

Grand Hyatt Sanya Haitang Bay Resort & Spa



凯悦酒店集团总部位于芝加哥
Head Office of Hyatt Hotel Group in Chicago

1957年洛杉矶的凯悦屋酒店
1957 Hyatt House Hotel in Los Angeles

1967年的亚特兰大凯悦酒店
1967 Hyatt Regency Atlanta

1969年香港凯悦酒店开启行业中行政楼层这一理念的先河
1969 Hyatt Regency Hong Kong First executive floor concept in the industry

1980年推出君悦品牌
1980 Grand Hyatt Brand launched

2004年推出精选服务品牌
2004 Hyatt Select Brands launched

2008年推出安达仕品牌
2008 Andaz Brand launched

2009年公司上市
Public company since 2009 

凯悦酒店集团
Hyatt Hotels Corporation

里程碑 MILESTONES



今朝凯悦HYATT
today…



超过Over

700 酒店properties

56 国家countries

150000员工 associates



我们的品牌

OUR BRANDS



中国区主要品牌
Key Brands in China

 Hyatt Regency® 凯悦
 Grand Hyatt®  君悦
 Park Hyatt®  柏悦
 Andaz®  安达仕
 Hyatt Palace 凯悦嘉轩



凯悦在中国
Hyatt in China

北京
Beijing

上海
Shanghai

杭州
Hangzhou

深圳
Shenzhen

澳门
Macau

广州
Guangzhou

天津
Tianjin

长白山
Changbaishan

宁波
Ningbo

济南
Jinan

青岛
Qingdao

沈阳
Shenyang

贵州
Guizhou

重庆
Chongqing

台北
Taipei

东莞
Dongguan

香港
Hong Kong

三亚
Sanya

台北
Taipei

丽江
Lijiang

苏州
Suzhou

成都
Chengdu 无锡

Wuxi

大连
Dalian

佛山
Foshan



我们的信念 OUR PURPOSE

我们关爱每一个人，让他们尽善尽美显
真我。
WE CARE FOR PEOPLE SO THEY CAN BE 
THEIR BEST.

我们的价值观 OUR VALUES

• 互相尊重 Respect 
• 诚实守信 Integrity
• 乐在其中 Fun 
• 谦逊礼让 Humility 
• 感同身受 Empathy
• 创新开拓 Creativity 



热烈祝贺凯悦酒店集团连续四年荣庸
“全球跨国公司最佳职场”称号！
Congratulations are in order for the fourth 
straight year!



品牌体验
Brand 
Promise

品牌个性
Personality 
Traits

缔造非凡时刻
提供丰富的体验、选择和机会
丰富多彩的多元文化体验
Designers of extraordinary moments
Providers of an abundance of experiences,
options and opportunities 
Backdrop to an endlessly multicultural experience

大胆张扬 BOLD
举世瞩目 WORLDY 
无与伦比 EXTRAORDIANRY

品牌指导方针
Guiding 
Principles 

创造更多美好时刻
To Deliver Moments of More 

君 悦
Grand Hyatt

Grand Hyatt

Grand-Hyatt.mp4.mp4
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作为海南岛首家超五星豪华君悦酒店，坐落于国家海岸-海棠湾的三亚海棠湾君悦酒店拥有435间

现代风格的客房、套房和别墅，功能完善的会议设施，水疗会所以及大量为家庭度假客人专设的

娱乐设施。五间特色餐厅和酒吧提供地道的美食体验。享受南中国海及蜈支洲岛无敌海景。酒店

于2016年8月1日华丽开业。

As the first Grand Hyatt Hotel in Hainan province (super five-star luxury hotel), located at National Bay –
Haitang Bay of Sanya, this five-star beach resort will offer 435 rooms, suites and villas, extensive
integrated event and meeting facilities, spa and extensive recreation facilities for the entire family. Five
restaurants and bars offer authentic cuisines. All with a beachfront view of the South China Sea and
Wuzhizhou Island. Hotel is to be opened August 1, 2016.



我们的故事

OUR STORY

三亚的历史记载始于秦朝。几个世纪以

来，疍家人世代以港为家，以舟为室；

依船而作，临水而居。岁月流逝，渔村

兴繁，疍式烹调尽展珍馐。

三亚海棠湾君悦酒店偎水构建，环村而

居，为八方来客打造一幅古今交融的

“海岛渔村”画卷。

For centuries, indigenous Dan people have 
lived on the shores of Haitang Bay.

Inspired by their boat-dwelling 
communities, Grand Hyatt Sanya Haitang
Bay has been conceived around the concept 
of a contemporary fishing village. 



成功会议、家庭欢聚和时尚婚礼的卓越选择。

Pre-eminent choice for grand events, family vacations and stylish destination weddings.



客房
GUESTROOMS

三亚海棠湾君悦酒店拥有435间唯美客房，

套房及别墅，客人足不出户即可尽览壮美园

景及海景。

专为儿童设计的田园农庄，航海探险和野外

露营主题客房，不仅为小客人们开启一次次

妙趣横生的探险，也为家长们提供更多放松

空间，让您的家庭假期变得无比轻松写意。

Features 435 spacious and comfortable 

guestrooms, suites and villas, offering stunning 

garden or ocean views. 

As a great destination for families, the resort 

also features exciting theme rooms for children, 

including countryside, nautical and campsite 

themes. 



嘉宾轩位于客房北楼十层，超过700平米，拥有一系列宽敞的多功能区域，包括会议

室，起居室，开放式露台等。此外，个性化的入住及退房手续，一应俱全的欧陆式

早餐及全天供应的清爽饮品为住客提供至臻的放松环境。

Situated on 10F of the North Tower, Grand Club houses a comprehensive range of 

multipurpose areas, including meeting spaces, a living room, an outdoor terrace, providing 

personalized check-in and checkout service, intercontinental breakfasts and all day 

refreshments.

嘉宾轩
GRAND CLUB



池畔烧烤餐厅
THE POOL GRILL

同样由傅厚民先生设计的池畔烧烤餐厅，是位于沙滩附近一幢独立的白色小筑。

在这里，与亲朋好友轻松享用现烤的上等牛排和各式海鲜，共度亲密时光。

夜幕降临，置身于屋顶的露天吧台，畅饮一盏鸡尾酒，眼观万顷碧波，耳听涛涛

海潮。

Featuring a refreshing white beach house, the Pool Grill, also designed by Andre Fu,

offers options from casual light lunches to intimate dining experiences.

This is a designated social space for casual moments, while the rooftop lounge offers a

memorable experience in relaxed luxury in the night time.



大堂酒廊
THE LOUNGE

拥有15米高的玻璃吊顶，时尚的卡座四周是郁郁葱葱、枝繁叶茂的热带绿植。树影、

绿墙和竹制吊灯营造出曼妙清新的氛围，适合小酌轻食，度过无比惬意的时光。

The Lounge occupies a spectacular setting with a 15-meter-high glass atrium. Adorned with 

large trees, a green wall and bamboo lanterns, it’s a refreshing spot to enjoy light meals and 

refreshments.



愉村中餐厅
YU CUN – CHINESE RESTAURANT 

由香港著名的设计师傅厚民设计，灵感源自

海南古朴的疍家人船屋。餐厅位于酒店中心

的瞩目位置，拥有11个包厢，其中包括8个

独立水上包厢。

餐厅以“竹”为主要元素，点缀着精美的青

铜和木质装饰及渔家网篓，引领宾客步入海

南古朴怀旧的时光。特色美食，包含精美的

粤菜、每日新鲜捕捞的海鲜、以及海南地道

美味。

Created by Hong Kong-based celebrity designer 

Andre Fu, Yu Cun evokes the charm of an island 

fishing village. A double-story dining pavilion 

and eight private dining suites occupy a 

showpiece setting at the heart of the resort. 

Stylized bronze and wood décor, rope 

chandeliers and wall coverings inspired by 

fishermen’s baskets provide a scintillating 

backdrop for the menu of creative Cantonese 

dishes, plus freshly caught seafood and local 

Hainan specialties.



咖啡厅
GRAND CAFÉ

坐拥迷人景致的咖啡厅奉行“即点即做”的餐饮理念，精选各类新鲜时令材料，进

行现场烹饪。

同时，餐厅的自助式开放厨房供应丰盛的自助早餐和美味晚餐，室内外就餐区域设

计精妙，即使宾客同排就坐，也不会打扰彼此，悠享写意休闲的就餐环境。

The Restaurant features the dining concept of “Eating out of the pan, off the grill and out 

of the wok”, by using fresh seasonal product. 

Grand Café’s self-service show kitchens offer sumptuous buffet breakfasts and delectable 

evening dinners, all amid a market-style dining experience both indoor and on outside 

terrace.
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君悦生活

Grand Life 

酒店实习生工作与生活

Hotel Trainees Internship and Life 



1

2

TRAINEES 实习生入职培训和心声会
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THE HYATT THRIVE ACTIVITIES

凯悦繁荣计划
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TEAM BUILDING & TRAINEE THANK YOU PARTY

团队建设 & 实习生感谢会
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ASSOCIATES PARTY 员工晚会

Crazy 疯狂
Excited 激动

Honored 荣耀
Fun 趣味
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ONE YEAR ANNIVERSARY 酒店周年庆

 Flash
快闪

 Carnival
嘉年华

 Associate Party
员工大会
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PRODUCT KNOWLEDGE COMPETITION

产品知识竞赛
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ASSOCIATES TRAINING 员工培训
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ASSOCIATE RESTAURANT 员工餐厅



HAPPY FRIDAY 每周五“美食篇”



员工公寓位于海南省三亚市吉阳镇吉阳大道285号和泓假日阳光小区1栋
Our Residence Located in Building 1, Hevol Sunny Holiday, No. 285, Jiyang Avenue, Jiyang Town Sanya City

阳光餐厅营业时间：
Restaurant Operation Time:
6:00 – 20:00

阳光超市营业时间：
Supermarket Operation Time:
9:00 – 23:00

“一起爱吧”员工公寓
Residence 1728



“1 7 2 8”是酒店员工公寓名字。她的创意灵感来自
于宿舍本体建筑：“1”表示1单元，其中的7层为
酒店员工公寓，即2层到8层，取其谐音“一起爱

吧”，同时与我们的信念“我们关爱每一个人，让
他们尽善尽美显真我”相吻合。
“ 1 7 2 8 ”  i s  t h e  n a m e  o f  A s s o c i a t e  R e s i d e n c e .  T h e  
c r e a t i v e  i n s p i r a t i o n  c o m e s  f r o m  t h e  b u i l d i n g :  
l o c a t e d  i n  B u i l d i n g  1 ,  c o m p r i s e  7  f l o o r s  f r o m  
2 n d  t o  8 t h  f l o o r ,  s i m i l a r  p r o n u n c i a t i o n  w i t h  
“ L e t ’ s  c a r e ”  i n  C h i n e s e ,  i t ’ s  a l s o  m a t c h  w i t h  o u r  
p u r p o s e  “ w e  c a r e  f o r  p e o p l e ,  s o  t h e y  c a n  b e  
t h e i r  b e s t ” .

充满爱意的公寓是我们的家外之家，君悦你我。
O u r  l o v i n g  A s s o c i a t e  R e s i d e n c e  c a n  b e c o m e  o u r  
h o m e  a w a y  f r o m  h o m e .  G r a n d  H y a t t ,  G r a n d  L i f e .

温馨舒适的1 7 2 8员工公寓提供 4人间，W I F I上网、
独立空调 ,  衣机、热水器、单人书桌和衣柜等
T h e  w a r m  a n d  c a r e  R e s i d e n c e  1 7 2 8  p r o v i d e  4  
s h a r e d  r o o m s ,  w e l c o m e  i t e m ,  W i f i ,  w a s h i n g  
m a c h i n e ,  w a t e r  h e a t e r ,  d e s k  a n d  b o o k  s h e l v e s

“一起爱吧”员工公寓
Residence 1728



时尚健康的员工活动室（ 图书阅览区，电子阅览区，趣味游戏区 ）

C o l o r f u l  A s s o c i a t e  R e c r e a t i o n  R o o m  (  L i b r a r y ,  I n t e r ne t ,  a n d  g a m e s  a r e a )

“一起爱吧”员工公寓
Residence 1728



交 通
Transportation

员工班车往返市区特定站点，宿舍和酒店接送员工上下班
Associate shuttle bus pick up and drop off associate on certain spot at city, residence and hotel.

员工公寓门口有以下公共巴士可以去到市中心一些众所周知的站点，20分钟左右。
There are several buses can go to some well-known station in City Center, and it will take around 20 minutes.

“1728” 
Residence

亚龙湾热带森林公园-离

城市最近的天然森林氧
吧，《非诚勿扰2》拍摄
基地。
景区电话：0898-38238888

大东海（大菠萝，夏
日百货）-三亚首家零

收费开放式景区，周
围拥有集娱乐与餐饮
为一体的购物广场。

第一市场-是来三亚品尝
海鲜的首选地,这里的海
鲜鲜活生猛,价格优惠,

还有很多海鲜加工店聚
集在此。

The first Market – the best 
destination for tasting seafood, 
the seafood here is very fresh 
and the price is reasonable. 
Also there are many seafood 
processing shops gathering 
here. 

Dadong Sea(Diablo, Summer 
Mall) – the first free scenic of 
Sanya and a shopping square 
with entertainment and 
catering. 

Tropical paradise Forest Park –
the natural forest oxygen bar 
near the city, and the shooting 
base of <If you are the one 2>
Telephone: 0898-38238888

三亚千古情景区-三亚夜游

的首选之地，一场穿越万年
时空的视觉盛宴。
景区电话：0898-88658333

The Romance Park of Sanya - the 
first choice for night tour in Sanya, 
a ten thousand years visual feast.
Telephone: 0898-88658333



在这里，您会享有：
You will be entitled to:

 缤纷多彩的员工活动
Colorful and various 
associate activities

 精选的职业培训及发展机
会
Selective training and 
development opportunity

 营养美味的员工餐厅
Wonderful associates 
restaurant

 温馨舒适的员工公寓
Warm and comfortable 
associates residence

各餐厅实习生（1600元/月）

房务部 Rooms

前厅部实习生（1600元/月）

康乐部/水疗实习生（1600元/月）

客房部实习生（1800-1900元/月）

餐饮部 Food & Beverage

2

1

各厨房实习生（1600元/月）



有什么问题吗?

Any question?
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谢谢！

THANK YOU!


